
so you have to go to Melbourne for cancer treatment
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FOOD ACCOMMODATION

NEEDS

FOOD

Zouki 
café

Sunshine 
Hospital café

Isabella’s
café

Super 
Eight

Café Vincent’s 
(Zouki)

On site 
Cafes

Retail 
Services

On site 
Facilities & 

Services

The Green 
Shop – Organic 

Zouki 
café

The Loft 
café 

Isabella’s 
café

GROCERS Grocers 
nearby

Grocers 
nearby

Grocers 
nearby

Grocers 
nearby

Grocers 
nearby

Grocers 
nearby

Grocers 
nearby

Grocers 
nearby

ACCOMMODATION

MediStays MediStays MediStays MediStays MediStays MediStays MediStays MediStays

Information & 
Services

Information & 
Services

Information & 
Services

Information & 
Services

Information & 
Services

Information & 
Services

Information & 
Services

Information & 
Services

http://www.zouki.com.au/royal-melbourne-hospital-royal-park-campus/w4/i1005703/
http://www.zouki.com.au/royal-melbourne-hospital-royal-park-campus/w4/i1005703/
http://www.westernhealth.org.au/OurSites/SunshineHospital/Documents/SunshineHospital%20InternalSite%20Map.pdf
http://www.westernhealth.org.au/OurSites/SunshineHospital/Documents/SunshineHospital%20InternalSite%20Map.pdf
http://www.zouki.com.au/isabella-restaurant-menu/w4/i1005255/
http://www.zouki.com.au/isabella-restaurant-menu/w4/i1005255/
http://www.super-eight.com.au
http://www.super-eight.com.au
http://www.zouki.com.au/st-vincent-s-hospital/w4/i1005687/
http://www.zouki.com.au/st-vincent-s-hospital/w4/i1005687/
https://health-services.mercyhealth.com.au/our-locations/mercy-hospital-women/
https://health-services.mercyhealth.com.au/our-locations/mercy-hospital-women/
http://www.austin.org.au/patients-and-visitors/retail-services
http://www.austin.org.au/patients-and-visitors/retail-services
https://www.alfredhealth.org.au/patients-families-friends/before-you-arrive/facilities-services-at-the-alfred
https://www.alfredhealth.org.au/patients-families-friends/before-you-arrive/facilities-services-at-the-alfred
https://www.alfredhealth.org.au/patients-families-friends/before-you-arrive/facilities-services-at-the-alfred
https://www.signorino.com.au/gallery/the-green-shop-organic-royal-melbourne-hospital-5/
https://www.signorino.com.au/gallery/the-green-shop-organic-royal-melbourne-hospital-5/
http://www.zouki.com.au/royal-melbourne-hospital-royal-park-campus/w4/i1005703/
http://www.zouki.com.au/royal-melbourne-hospital-royal-park-campus/w4/i1005703/
http://www.theloftvccc.com.au
http://www.theloftvccc.com.au
http://www.zouki.com.au/isabella-restaurant-menu/w4/i1005255/
http://www.zouki.com.au/isabella-restaurant-menu/w4/i1005255/
https://www.google.com/maps/search/grocers+near+The+Royal+Melbourne+Hospital/@-37.8147673,144.9437007,14z/data=!3m1!4b1
https://www.google.com/maps/search/grocers+near+Western+Health+Hospital/@-37.7525787,144.8063093,15z/data=!3m1!4b1
https://www.google.com/maps/search/grocers+near+Royal+Womans+Hospital/@-37.8024522,144.9464581,15z/data=!3m1!4b1
https://www.google.com/maps/search/grocers+near+305+Grattan+Street+Melbourne/@-37.8000072,144.9548543,17z/data=!3m1!4b1
https://www.google.com/maps/search/grocers+near+St+Vincents+Hospital/@-37.7999857,144.9482882,15z/data=!3m1!4b1
https://www.google.com/maps/search/grocers+near+163+Studley+Rd+Heidelberg/@-37.7566295,145.0553513,14.52z
https://www.google.com/maps/search/grocers+near+Austin+Health/@-37.7565811,145.0553513,14z/data=!3m1!4b1
https://www.google.com/maps/search/grocers+near+The+Alfred+Hospital/@-37.8396624,144.9632157,14z/data=!3m1!4b1
https://www.medistays.com.au
https://www.medistays.com.au
https://www.medistays.com.au
https://www.medistays.com.au
https://www.medistays.com.au
https://www.medistays.com.au
https://www.medistays.com.au
https://www.medistays.com.au
https://www.thermh.org.au/patients-visitors/coming-hospital/country-and-interstate-patient-information
https://www.thermh.org.au/patients-visitors/coming-hospital/country-and-interstate-patient-information
https://www.hospitalstays.com.au/hospitals/western-hospital-footscray/593
https://www.hospitalstays.com.au/hospitals/western-hospital-footscray/593
https://www.thewomens.org.au/health-professionals/support-services-professionals/family-accommodation-service
https://www.thewomens.org.au/health-professionals/support-services-professionals/family-accommodation-service
https://www.petermac.org/location/melbourne/accommodation-around-peter-mac
https://www.petermac.org/location/melbourne/accommodation-around-peter-mac
https://www.svhm.org.au/patients-visitors/patient-information-and-services#accommodation-for-relatives
https://www.svhm.org.au/patients-visitors/patient-information-and-services#accommodation-for-relatives
http://www.austin.org.au/accommodation-and-travel-assistance/
http://www.austin.org.au/accommodation-and-travel-assistance/
http://www.austin.org.au/accommodation-and-travel-assistance/
http://www.austin.org.au/accommodation-and-travel-assistance/
https://system.prompt.org.au/Download/Document.aspx?id=26815708&code=F5F22A7BD3CA75526DCBAFF58F6EE9B1
https://system.prompt.org.au/Download/Document.aspx?id=26815708&code=F5F22A7BD3CA75526DCBAFF58F6EE9B1


DIRECTIONS/PARKING/TRANSPORT

NEEDS

DIRECTIONS MAP MAP MAP MAP MAP MAP MAP MAP 

PARKING Parking Parking Parking Parking Parking Parking Parking Parking

TRANSPORT Transport Transport Transport Transport Transport Transport Transport Transport

https://www.google.com/maps/dir//The+Royal+Melbourne+Hospital,+300+Grattan+St,+Parkville+VIC+3050/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x6ad65d2e7f540971:0x9d8b2b9975e322e7?sa=X&ved=2ahUKEwjj_4Tzk7_hAhXObCsKHW7tAlQQ48ADMAB6BAgGECo
https://www.google.com/maps/dir//western+health/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x6ad65fb9bcffffff:0x4f1b4e67e299b08d?sa=X&ved=2ahUKEwid49nlk7_hAhVbXn0KHU32AP8Q9RcwDnoECAsQDg
https://www.google.com/maps/dir/-37.748736,145.0663936/royal+womens+hospital/@-37.7741861,144.9421925,12z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x6ad65d2e73219179:0xd8e0d6be32e6ac87!2m2!1d144.9548579!2d-37.7986147
https://www.google.com/maps/dir/-37.748736,145.0663936/peter+mac/@-37.769671,144.9322531,12z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x6ad642c4187f4fc5:0xde43395c16ef7350!2m2!1d144.9564243!2d-37.8001648
https://www.google.com/maps/dir/-37.748736,145.0663936/St+Vincent's+Hospital+Melbourne,+41+Victoria+Parade,+Fitzroy+VIC+3065/@-37.7762198,144.9512005,12z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x6ad642c4d7dfaf33:0x701958eb6082f912!2m2!1d144.9749804!2d-37.8076523
https://www.google.com/maps/dir/-37.748736,145.0663936/mercy+hospital/@-37.7540795,145.0572812,16z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x6ad64688af9fe595:0xf2e346ca46760af4!2m2!1d145.0611484!2d-37.7561681
https://www.google.com/maps/dir/-37.748736,145.0663936/austin/@-37.7533052,145.057057,16z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x6ad64685ce6cf05f:0xf04567605305f80!2m2!1d145.0587804!2d-37.7565807
https://www.google.com/maps/dir//55+Commercial+Rd,+South+Yarra+VIC+3141/@-37.845791,144.9176459,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x6ad6682396b3e55f:0x7c89f6d919cd2d9a!2m2!1d144.9876859!2d-37.8458117
https://www.thermh.org.au/patients-visitors/coming-hospital/parking-near-city-campus
http://www.westernhealth.org.au/Careers/Pages/Parking-and-Transport.aspx
https://www.thewomens.org.au/news/concession-parking-fees-at-the-womens
https://www.petermac.org/location/melbourne/getting-peter-mac/parking
https://www.svhm.org.au/patients-visitors/campus-information/st-vincents-hospital-melbourne/visitors-parking
http://www.austin.org.au/patients-and-visitors/transport-and-parking/
http://www.austin.org.au/patients-and-visitors/transport-and-parking/
https://www.alfredhealth.org.au/patients-families-friends/before-you-arrive/parking-at-the-alfred
https://www.thermh.org.au/patients-visitors/coming-hospital/public-transport-city-campus
http://www.westernhealth.org.au/PatientsandVisitors/Patient_Transport/Pages/default.aspx
https://www.thewomens.org.au/patients-visitors/transport-parking
https://www.petermac.org/location/melbourne/getting-peter-mac
https://www.svhm.org.au/patients-visitors/campus-information/st-vincents-hospital-melbourne
http://www.austin.org.au/patients-and-visitors/transport-and-parking/
http://www.austin.org.au/patients-and-visitors/transport-and-parking/
https://www.alfredhealth.org.au/patients-families-friends/before-you-arrive/getting-to-the-alfred


SOCIAL WORK PASTORAL CARE

NEEDS

SOCIAL WORK Social 
Work

Social 
Work 

Social 
Work 

Social 
Work

Social 
Work 

Social 
Work 

Social 
Work 

Social 
Work

PASTORAL CARE Pastoral 
Care

Pastoral 
Care

Pastoral 
Care

Pastoral 
Care

Pastoral 
Care

Pastoral 
Care

Pastoral 
Care

Pastoral 
Care

https://www.thermh.org.au/patients-visitors/coming-hospital/country-and-interstate-patient-information
https://www.thermh.org.au/patients-visitors/coming-hospital/country-and-interstate-patient-information
http://www.westernhealth.org.au/Services/Social_Work/Pages/default.aspx
http://www.westernhealth.org.au/Services/Social_Work/Pages/default.aspx
https://www.thewomens.org.au/health-professionals/support-services-professionals/social-work
https://www.thewomens.org.au/health-professionals/support-services-professionals/social-work
https://www.petermac.org/services/treatment/psychosocial-oncology/social-work
https://www.petermac.org/services/treatment/psychosocial-oncology/social-work
https://www.svhm.org.au/health-professionals/allied-health-services/social-work/for-patients-and-visitors
https://www.svhm.org.au/health-professionals/allied-health-services/social-work/for-patients-and-visitors
https://health-services.mercyhealth.com.au/service/social-work-mhw/
https://health-services.mercyhealth.com.au/service/social-work-mhw/
http://www.austin.org.au/page?ID=481
http://www.austin.org.au/page?ID=481
https://www.alfredhealth.org.au/services/social-work
https://www.alfredhealth.org.au/services/social-work
https://www.thermh.org.au/patients-visitors/services-clinics/pastoral-care
https://www.thermh.org.au/patients-visitors/services-clinics/pastoral-care
http://www.westernhealth.org.au/Services/Pastoral_Care/Pages/default.aspx
http://www.westernhealth.org.au/Services/Pastoral_Care/Pages/default.aspx
https://www.thewomens.org.au/health-professionals/support-services-professionals/pastoral-care-spirituality-services
https://www.thewomens.org.au/health-professionals/support-services-professionals/pastoral-care-spirituality-services
https://www.petermac.org/services/support-services/spiritual-care
https://www.petermac.org/services/support-services/spiritual-care
https://www.svhm.org.au/patients-visitors/patient-information-and-services/pastoral-care/pastoral-and-spiritual-care
https://www.svhm.org.au/patients-visitors/patient-information-and-services/pastoral-care/pastoral-and-spiritual-care
https://health-services.mercyhealth.com.au/service/pastoral-care-mhw/
https://health-services.mercyhealth.com.au/service/pastoral-care-mhw/
http://www.austin.org.au/page/361
http://www.austin.org.au/page/361
https://www.alfredhealth.org.au/services/pastoral-care
https://www.alfredhealth.org.au/services/pastoral-care


CULTURAL SUPPORT

NEEDS

ABORIGINAL 
HEALTH  LIAISON 

OFFICER
Aboriginal 

Health 
Aboriginal 

Health 
Aboriginal Torres 

Strait Islander 
Support

Aboriginal Torres 
Strait Islander 

Support

interpreters & 
Aboriginal Liaison 

Officer.
Aboriginal 

Liaison Officer
Ngarra Jarra 

Aboriginal Health 
Program 

Aboriginal Torres 
Strait Islander 

Support

INTERPRETER Interpreter 
Services

Interpreter 
Services

Interpreter 
Services

Interpreter 
Services

Interpreter 
Services

Interpreter 
Services

Interpreter 
Services

Interpreter 
Services

https://www.thermh.org.au/patients-visitors/services-clinics/aboriginal-health
https://www.thermh.org.au/patients-visitors/services-clinics/aboriginal-health
http://www.westernhealth.org.au/Services/Aboriginal_Health/Pages/default.aspx
http://www.westernhealth.org.au/Services/Aboriginal_Health/Pages/default.aspx
https://www.thewomens.org.au/health-professionals/support-services-professionals/aboriginal-torres-strait-islander-women
https://www.thewomens.org.au/health-professionals/support-services-professionals/aboriginal-torres-strait-islander-women
https://www.thewomens.org.au/health-professionals/support-services-professionals/aboriginal-torres-strait-islander-women
https://www.petermac.org/services/support-services/aboriginal-and-torres-strait-islander-health
https://www.petermac.org/services/support-services/aboriginal-and-torres-strait-islander-health
https://www.petermac.org/services/support-services/aboriginal-and-torres-strait-islander-health
https://www.svhm.org.au/patients-visitors/patient-information-and-services
https://www.svhm.org.au/patients-visitors/patient-information-and-services
https://www.svhm.org.au/patients-visitors/patient-information-and-services
https://health-services.mercyhealth.com.au/service/aboriginal-hospital-liaison-officer-mhw/
https://health-services.mercyhealth.com.au/service/aboriginal-hospital-liaison-officer-mhw/
http://www.austin.org.au/Ngarra_Jarra_Aboriginal_Health_Program
http://www.austin.org.au/Ngarra_Jarra_Aboriginal_Health_Program
http://www.austin.org.au/Ngarra_Jarra_Aboriginal_Health_Program
https://www.alfredhealth.org.au/patients-families-friends/while-you-are-here/aboriginal-and-torres-strait-islander-patients
https://www.alfredhealth.org.au/patients-families-friends/while-you-are-here/aboriginal-and-torres-strait-islander-patients
https://www.alfredhealth.org.au/patients-families-friends/while-you-are-here/aboriginal-and-torres-strait-islander-patients
https://www.thermh.org.au/patients-visitors/services-clinics/interpreters-cultural-support
https://www.thermh.org.au/patients-visitors/services-clinics/interpreters-cultural-support
http://www.westernhealth.org.au/PatientsandVisitors/Interpreter_Services/Pages/default.aspx
http://www.westernhealth.org.au/PatientsandVisitors/Interpreter_Services/Pages/default.aspx
https://www.thewomens.org.au/patients-visitors/clinics-and-services/support-services/interpreters
https://www.thewomens.org.au/patients-visitors/clinics-and-services/support-services/interpreters
https://www.petermac.org/services/support-services/interpreter-service
https://www.petermac.org/services/support-services/interpreter-service
https://www.svhm.org.au/patients-visitors/patient-information-and-services
https://www.svhm.org.au/patients-visitors/patient-information-and-services
https://health-services.mercyhealth.com.au/patients-and-visitors/translating-interpreting-service/
https://health-services.mercyhealth.com.au/patients-and-visitors/translating-interpreting-service/
http://www.austin.org.au/page/1823
http://www.austin.org.au/page/1823
https://www.alfredhealth.org.au/services/language-services
https://www.alfredhealth.org.au/services/language-services


EMOTIONAL SUPPORT AND STAYING POSITIVE

CANCER COUNCIL NURSE

CANCER COUNCIL EDUCATION

ONLINE COMMUNITY

PRACTICAL EVERYDAY SUPPORT

BEYOND BLUE

LIFELINE

https://www.cancervic.org.au/contact-cancer-nurse/
https://www.cancervic.org.au/get-support/connect-and-learn/living-with-cancer-education-program
http://www.carersvictoria.org.au/how-we-help/information/advisory-line/
https://gathermycrew.org.au
https://www.beyondblue.org.au
https://www.lifeline.org.au


FINANCIAL ASSISTANCE

CANCER COUNCIL

CANCER COUNCIL LEGAL & FINANCIAL SUPPORT

TRANSPORT & ACCOMMODATION ASSISTANCE

MOBILITY AIDS

CARER PAYMENTS

https://www.cancervic.org.au/get-support/legal-and-financial/financial-assistance
https://www.cancervic.org.au/get-support/legal-and-financial/pro-bono-referral-service
https://www2.health.vic.gov.au/hospitals-and-health-services/rural-health/vptas-how-to-apply
https://www.travellersaid.org.au
https://www.humanservices.gov.au/individuals/services/centrelink/carer-payment
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